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PREFACE

The need for prompt grasp of COUNSELING THEORY AND PRACTICE
by the students inspired me to teach Fundamentals of Counseling
and Guidance and Counseling Theory and Practice with utmost
commitment.

On request by many of my students, family members | was
motivated to write the book on COUNSELING THEORY AND
PRACTICE in a simple way to enable the students to have a lucid
understanding of the subject. This book on COUNSELING THEORY
AND PRACTICE is aimed to give confidence, which is the quality of
assurance that every individual learner feels motivated and inspired
undertake actions that are beneficial for the common good. The co-
authors of this book, Mr. L Chizimba and Mrs. V. Gayathri have rich
experience in teaching and they both helped me to fulfill my
realization to publish this book in the simplest way possible to
enable the Social Work trainees to have a good foundation
knowledge of the Counseling Theory and Practice.

This book is aimed at enabling social workers to have a good
understanding of the principles and theories of Counseling
including the counseling process and the required counseling skills.
This is based on realizing the need and role of Counseling Theory at
individual , community and institutional level.

As per works of our revered former President A.P.J. Abdul Kalam, The
three societal members who can make a difference are father,
mother and Teacher(Guru). Thus , the significance of a teacher is
emphasized in being a guide and counselor, when the child is away

from parents.
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| thank the Lord Almighty who always strengthens me to fulfill my
heart’s desire for a good cause.

| am sure this book will serve as a foundation for the knowledge in
Counseling Theory and Practice to all Social workers.

I am also grateful to the staff of the Skyfox Publishing Group of
company. Credit to the many individual and publishers who kindly
permitted the use of their material is given on the pages where the

material appears and in the References.

Mr. T. Velmurugan
Mr. L Chizimba
Mrs. V. Gayathri
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1. INTRODUCTION TO COUNSELING

Meaning, definition, and scope of Counseling, Differentiating
Guidance, Counseling and Psychotherapy , Contexts - Remedial,
Preventive, Developmental, Crisis — Forms - Telephone Counseling,
Crisis Counseling, Vocational Counseling, Goals: Immediate and Long

term.

INTRODUCTION TO COUNSELING

In order to learn counseling and its applicability to social work
profession, it would be appropriate to know basic information about
counseling. Therefore an attempt has been made to give the
meaning of counseling, narrate its origin, its essential components
and related concepts. This chapter is divided into three parts. In the
first part an attempt has been made to explain the meaning of
counseling. Second part is the brief of the relationship between
counseling and other related concepts. And lastly, we will discuss the
different forms counseling practice.

MEANING

Counseling is a process which takes place in a one- to- one
relationship between counselor and the client. Counselor should not
take the responsibility for the client’s choice and behavior but give
proper support to the client which will empower him to make
judicious choice and take accountable decisions.

The term ‘counseling’ is usefulness in a number of ways. Very often
the term counseling and psychotherapy are synonymously
application. In the current usage also, counseling and psychotherapy
are used interchangeably. F.P. Robinson depict counseling as aiding

normal, people to realize higher level adjustment skills which
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obvious themselves as increased maturity, independence, personal
integration and responsibleness. The phrase “incremental human
efficiency” is used repeatedly to describe the goal of counseling.
G.W. Gustad has defined counseling as a learning-oriented process,
carried on in a simple one to- one social environment, in which a
counselor, professionally competent in relevant psychological skills
and knowledge, seeks to assist the client by methods appropriate to
the latter's needs and within the context of the total personnel
programme, to learn more about himself, to learn to put such
understanding into effect in relation to more clearly perceived,
realistically defined goals to the end that the client may become a
happier and more productive member of his society”. In short,
counseling is an interpersonal procedure through which guidance
and support is prepare to persons with psychological problems.
These problems may be essential or interpersonal in nature. Thus
Counseling solicit to solve essential and interpersonal problems
through a diversity of approaches, and in a way that is accordant
with the values and goals of society in general, and that of the
dependent in particular.

Counseling in this sense is not entirely different from guidance and
education that the social workers often give through different
programmes. Rather, it is an supplemental skill and knowing of
common, yet complicated emotional and personality problems.
Through counseling the counselor helps the person to project self-
consciousness and explore the possibilities to project his/her hidden
capacities. Thus the scope of counseling is to increase both self-

awareness and self-management.
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Counseling originate a process of self transformation in the person.
The counselor through their expertness help the client to assess
his/her own life, strength and limitation. Thus counseling is the
procedure by which a skilled person aids another person in the total
development of his/her personality.

Counseling is concerned with procure about a intentional change in
the client. To this end the counselor provides facilities to help realize
the desired change or make the competent choice. The client alone
is answerable for the decisions or the choices he constitute, though
the counselor may assist in this procedure by his cordiality and
understanding relationship.

Counseling is an interactive procedure unite the counselee who
needs help and the counselor who is trained and educated to give
this aid”. In technical term, Counseling is a procedure of supply
professional help and guidance in analyze personal or psychological
problems.

In day today life counseling practice done at many levels-in a family
set-up, parents counsel their children, in society doctors counsel
patients, lawyers counsel clients and teachers counsel students. In
simple term Counseling can be interpret as

Itis a process of guiding a person or a group faced with a problem, in
order to conquer the difficulties and be more profitable.

This can be negotiate as a job or a profession as it is done either as a
benefit or for earning a living.

Counseling process is the two way correspondence between the

counselor and the counselee.
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DIMENSIONS OF COUNSELING

As enumerate above, the term ‘counseling’ is application in a
number of ways. In order to define and understand the meaning of
counseling let's know the each of these extent.
According to Rogers (1957), First of all, counseling is look as a
relationship. There is agreement among all the counselors that a
good counseling relationship is prerequisite to be competent with
clients. Some counselors attend the counseling relationship as not
only inevitable, but satisfactory for helpful changes to appear in
clients. One way to explain counseling involves bargain central
qualities of good counseling called the ‘core requisite’, are empathic
understanding, respect for clients’ potentials to induce their own
lives and agreement or genuineness. Those who view counseling
principally as a helping relationship serve to be adherents of the
theory and usage of person-centered counseling. Secondly,
counseling is viewed as a therapeutically intervention. It is expect
that a set of interventions are required in addition to the relationship
to bring constructive changes in the person. These interventions are
counseling methods or assistance strategies. Counselors, who have a
repertoire of expertness, assess and determine of which intervention
to use, with which dependent, when and with what probability of
success. These interventions are supported on the theoretical
orientations of the counselors.
Another extension of counseling is that it is look as a psychological
procedure. Counseling is primarily accompanying with psychology.
There are number of reasons for this association. First, the goals of
counseling have a judgment component in them. In varying degrees,

all counseling approaches focus on altering how people handle,
4
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think and performance so that they may live their lives more
completely. Counseling is not static, but involves advancement
between and within the opinion of both counselors and clients.
DEFINITIONS OF COUNSELING:

Counseling is an interactive process conjoining the counselee who
needs assistance and the counselor who is trained and educated to
give this assistance”

According to Joseph. F .Perez, “Counseling is a process in which the
counselor assists the counselee to make interpretation of facts
relating to choice plan or adjustments he needs to make”

Patterson

Counseling takes place when a counselor sees a client in a private
and confidential setting to explore a difficulty the client is having,
distress they may be experiencing or perhaps their dissatisfaction
with life, or loss of a sense of direction and purpose. It is always at the
request of the client as no one can properly be 'sent’ for counseling.
Smith define “Counseling is a process which takes place in a one to
one relationship between an individual beset by problems with
which he cannot cope alone and a professional worker whose
training and experience have qualified him to help others reach
solutions to various types of personal difficulties”

Hann& Mclean explained that Counseling is an interaction which
Occurs between two individuals called counselor and client

Takes place in a professional setting

Initiated and maintained to facilitate changes in the behaviour of the
client”

According to Pepinsky and Pepinsky Counseling is characterized

as “the process involving inter personal relationship between a
5
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therapist and one or more clients by which the former employs
psychological methods based on systematic knowledge of the
human personality in attempting to improve the mental health of
the latter”

F.P. Robinson describes counseling as aiding normal, people to
achieve higher level adjustment skills which manifest themselves as
increased maturity, independence, personal integration and
responsibility. The phrase “increasing human effectiveness” is used
frequently to describe the goal of counseling.

G.W. Gustad has defined counseling as a learning-oriented process,
carried on in a simple one to-one social environment, in which a
counselors, professionally competent in relevant psychological skills
and knowledge, seeks to assist the client by methods appropriate to
the latter's needs and within the context of the total personnel
programme, to learn more about himself, to learn to put such
understanding into effect in relation to more clearly perceived,
realistically defined goals to the end that the client may become a
happier and more productive member of his society” .

Counseling is a dynamic and purposeful relationship between two
people who approach a mutually defined problem, with mutual
consideration of each other to the end that the younger or less
mature or more troubled of the two is aided to a self-determined
resolution to his problemll - Wren

Counseling is an interaction process which facilitates meaningful
understanding of self and environment and results in the
establishment and or clarification of goals and values for future

behaviorsll - Shertzer and Stone

Counseling Theory and Practice



Counseling is an accepting, trusting and safe relationship in which
clients learn to discuss openly what worries and upsets them, to
define precise behaviour goals, to acquire the essential social skills
and to develop the courage and self-confidence to implement
desired new behavior - Merle M. Ohlsen

Counseling is a process by which a troubled person (client) is helped
to tell and behave in a more personally satisfying manner through
interaction with an uninvolved person (counselors) who provides
information and reactions which stimulate the client to develop
behaviour which enable him to deal more effectively with himself
and his environment. - Edwin Lewis

In short, counseling is an interpersonal procedure through which
guidance and support is prepare to persons with psychological
problems. These problems may be personal or interpersonal in
nature. Thus Counseling solicit to analyze personal and interpersonal
problems through a difference of approaches, and in a way that is
firm with the values and goals of society in general, and that of the
client in particular.

If all the definitions are analyzed we can arrive to the following
conclusions.

Counseling is a two way procedure.

It involves two individuals.

There is reciprocal relationships between the two individuals.

It serve an individual's to gain self-understanding self-approval and
self-realization

It serve an individual to become happier more creative and better

regulated.
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Let us now examine what Counseling is not. Counseling is a
procedure which confined a number of activities like giving
enlightenment, advice & counseling etc. But it is not an individual
activity like giving information / advice / suggestion /
recommendation only.

According to British Association of Counseling And
Psychotherapy, Misconceptions in Counseling are classified as
follows

Counseling is not

Giving information though information may be given.

Giving advice, making suggestions and recommendations.
Influencing the client’s values, attitudes, beliefs, interests, decisions,
etc.

Interviewing clients.

From this it is clear that what counseling is.

Counseling constitutes the three activities like —

| - Informing

A- Advising and

C-Counseling

Informing: Here the role of the counselor is to give suitable and
accurate information to the clients. For example you are a learner
and you need counseling to select your course for the future. Here
the role of the counselor is to give you information about the

availability of distinct courses & its future outlook.

Advising: In this stage the counselor suggests suitable courses of

activity. Here the counselor will propose you several preference and
8
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recommends one agreeing to your aim or interest. For example if
your aim is to be an engineer, the counselor will suggest you a

course related to applied mathematics.

Counseling: In this stage counselor relieve the students to clarify his
needs, feelings or motivations so that he can constitute the
appropriate resolution for himself. For example if you will inform, you
have no endeavor or you cannot determine what you will do in the
future. So the counselor will inquire you if you are not sure about
what to do in future but you must want to do something exciting so
describe about your idea. Like this the counselor can prompt you to
find out your idea & can recommend you the course agreeing to your
interest. So counseling is student dependent rather than knowledge

dependent.

As a counselor or a person indispensably skill rather than wisdom it
needs high level of interpersonal skills. So counseling is a procedure
which compose information, advising and counseling. You can think
of these three activities as a uninterrupted spectrum of areas which
merge into each other.

CHARACTERISTICS OF COUNSELING:

The concept of Counseling will be clear to you by knowing it's
meaning, characteristics & functions. Counseling involves two
individuals - one seeking help and the other, a professionally trained
person, who can help the first. There should be a relationship of
mutual respect between The concept of Counseling will be distinct
to you by knowing it's intent, characteristics & functions. Counseling

involves two individuals - one solicit help and the other, a
9
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professionally trained person, who can help the first. There should be
a relationship of reciprocal respect between the two. The counselor
should be friendly and cooperative and the counselee should have
trust and confidence in the counselors. The aim of counseling is to
help a learner form a determination, make an option or seek
guidance. It helps a counselee to obtain independence and develop
a sense of irresponsibleness, explore and utilize his potentialities. It is
more than advice giving. The advance comes through the
imagination that a person with a question does for himself rather
than through solutions sacrifice by the counselors. Its performance is
to exhibit changes in the individual that will empower him to relieve
himself from his difficulties. Emotional rather than purely mental
attitudes are the raw material of the counseling procedure. It helps
an individual to recognize himself better gives him assurance,
encourages his self-directedness and provides him with new vision
to grow.

Characteristic of Counselling are given below:

1. Counselling as a Relationship Counselling is sufficient for helpful
changes to occur in clients (Rogers, 1957). The counseling
relationship is characterized by core requisite namely empathy,
unconditioned positive regard, and genuineness.

2, Counselling as a Repertoire of Interventions

In counselling several questions (like which, when, and with what
client) are answered and while interventions are decided an attempt
is made to have a match between the client and the counsellor.

3. Counselling as a Psychological Process

Goals of counselling have a mind component

Counselling Process is psychological.

10
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Underlying theories are psychological: Some psychologists like
Rogers, Albert Ellis and psychiatrists like Berne and Beck have
contributed enormously to counselling theories. For example,
information about human nature has been derived from
psychological theories.

4, Counselling as a profession:

1. Some people dispute that counselling is not a profession as it is
usefulness in so many disciplines in so many sphere of life, e.g., loan
counsellors, occupation counsellor, etc., but the distinction is that
professional counsellors work according to some theoretical model.
2. Psychological research assist both to created counselling theories
and to appraise counseling process

NEED & IMPORTANCE OF COUNSELLING:

The conception of seeing a counsellor may seem embarrassing to
many individuals, almost like an admission of deficiency. But in
reality, attending professional counselling is a big way to build more
success into one’s life. Every individual wants a brighter future as
he/she moves forward in life, but sometimes old, self-limiting
behaviours sustain us back from our full potential. Counselling
services can help a person to analyze these difficulties and reveal
new strengths.

Counselling can help to learn how to make better decisions, and to
project coping skills for life's most difficult challenges, like career and
relationship changes, accidents and illness, and parenthood and
retirement.

Counselling can help with:

Relationship difficulties

Grief and damage

11
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Addiction revival

Sexuality issues (sexual dysfunction/gay and lesbian issues/gender
identity)

Resolving depression

Anxiety, including panic attacks

Trauma and abuse

Managing your anger

Improving your self-appreciate

Parenting difficulties

Accidents or ailment

Assertiveness/boundaries

As enumerate above both the ordinary and psychologically
disturbed persons can advantage from counseling. Counseling is
examine advantage to the persons with stress-related mood
disturbances and adjustment problems. These disturbances and
adjustment problems are sometimes expressed and shared as
concerns by the affected individual.

The need for counseling may be understood when someone
promote concerns like: ‘I am feeling lonely.” ‘I have lost my job and
feel desperate.’ ‘I find it laborious to make up my judgment about my
career.’ “| fell tensed all the time.’ ‘I wish | were better at restraint my
anger’. ‘I find that my life is becoming empty.’ In these and such
other cases, the person is explicit the need for help from others. Such
help is extended by providing counseling services.

People with the following main criteria indicate the need for

counseling:

12
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The symptoms are related to stress, but are out of proportion to the
stress in duration or harshness. For example, a person trouble after
the unexpected death of a beloved one, is unable to adjust after
several weeks. When the degree of emotional turmoil in such a case
is so great that the individual is unable to attend to his or her regular
work. Then the individual would probably advantage from

counseling.

The symptoms interpose with psychological, cognitive, biological,
social, personal, and/or occupational functioning. Sometimes
physical symptoms may also be present. Interference with
psychological performance means that depression, anxiety, fear,
anger or other dysfunctional emotional states are present.
Interference with cognitive functioning means that attention and
concentration are poor. Mental slowness and mind blocks may
become common. Interference with biological functioning means
that the person will have disorder of sleep, appetite and sexual
performance. Interference with social functioning means that there is
impairment in the ability and desire to interact normally in social
situations.

SCOPE OF COUNSELING

Humanism is the predominant element of counselling. Counselling
advancement had its origin in the interest to improve human
endurance. Counselling has rightly focused on the individuals and
the problems concerning the individuals. However individuals do not
exist by themselves — they are as members in the family, they are
engage in an organization and so on. Some of the problems of the

individuals have reference to the social situations in which they find
13
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themselves. With the ever growing complication of life there is need
to accommodate and suited to the changing needs of society.
Developmental problems could also arise from natural advancement
process necessitating suitable adaptations to substitute needs and
responsibilities. For a extended period the concern was essentially
with the individual and counselling was examine a face to face, one

to one helping relationship.

The other areas in which the counsellor performance are the
following:

Family is a appropriate group of concern. Family counselling is an
augmentation of the group counselling technique. A few families are
brought together for the resolution of their problems. Another
interesting area concerns counselling families concerning their
children. A related area is counselling with parents. This has a double
goal. On one hand, the counsellor attempt to help the parents and
on the other, the children through counselling their parents. This is
to supply the parents a better introspection into their children’s
activities and problems.

With an augment in social strife, tensions and unrest, there is an
incremental incidence of juvenile delinquency. Counselling the
delinquent is one of the most promising ways to help rescue youth

from resorting to delinquent behaviour.

Marriage is an essential milestone in the individual’s life. To a very
large extent it constitute for the individual’s prosperity. Marriage

counselling benefit more attention in the in the present day world.

14
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Pre-marital counselling also could be a very useful service to young
men and women.

In the recent times with our growing moment for social justice and
impartial play, there is an incremental awareness of the detriment
groups. The foremost among them are undoubtedly women. In a
society dominated by men women have been exposed to some
amount of discrimination. It is essential that women are empower to
become self-dependable and self-dependent.
One in five of the working population (nearly 20 percent of the total
working population) suffers some form of mental illness each year.
Some 90 million working days are lost each year as a rise of mental
illness. Over half of the employees feet that emotional/personal
problems and distress are the true argument for their being absent
from work. Between 30 to 40 percent of all illness at work is reported
due to mental illness or emotional distress. Alcohol abuse by
employees to bust distress also poses a problem for the organization
as it adversely affect its progress. Approximately 20 percent of any
workforces are disturbed by personal problems which negatively
affect their working performance. This makes it necessary for work
place counselling.

Social workers are one among the many professionals engaged in
counseling individuals with emotional and other problems. Besides
social workers, other professionals providing counseling services
include the psychiatrists, psychologists, psychoanalysts, nursing
personnel, religious leaders, teachers and other volunteers.
Counseling is one of the major tasks of social workers engaged in

helping people. Through direct counseling or referral to other

15
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services, social workers help people solve a range of personal
problems. Counseling and social work are closely connected.

Social workers help people by counseling them to cope with issues in
their everyday lives, deal with their relationships, and solve personal
and family problems. Some social workers provide counseling to
clients who face a disability or a life-threatening disease or a social
problem, such as unemployment, cancer, HIV/AIDS or substance
abuse. Social workers also counsel families that have serious
domestic conflicts, sometimes involving child or spousal abuse.
Many social workers specialize in serving a particular population or
work in a specific setting. They get many opportunities for engaging

in their field of practice.

Some of the agencies where social workers engage themselves in
counseling can be listed as follows:

Social welfare departments - family counseling centers, children’s
home

Family and child welfare agencies

Schools and colleges - government and private

Child and adolescent guidance centers

Hospitals and health services - government, private and voluntary
organizations

Home for the aged

Agencies for the physically and mentally challenged

Home for the terminally ill - hospice

Agencies working for HIV/AIDS prevention and rehabilitation

Drug de-addiction and rehabilitation centres

Mental health projects and rehabilitation centres

16
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» Youth welfare agencies

» Centres for suicide prevention
In order to get a better idea, let's discuss the scope of counseling in
some of the fields of practice by social workers.
i. Family and child welfare:
Social workers afford social services and counseling to improve the
social and psychological functioning of children and their families.
Further they work to increase the wellbeing of families and the
academic performance of children. They may help single parents,
provide parents for adoptions, or help in support foster homes for
neglected, abandoned, or abused children. Some social workers
specialize in services for the aged. These social workers may run
support groups; counsel elderly people or family members about
their living, health care, and other services.
ii. School social work:
In schools, social workers often help as the link between students,
parents and the school. They fabric with students, parents, guardians,
teachers, and other school officials to ensure students gain their
academic and personal potential. In addition, they address problems
such as misbehavior, truancy, absenteeism, late coming, under
achievement, etc. and supply counseling services to students,
parents and teachers on how to encounter with painful situations.
iii. Medical and public health:
Social workers working in medical and public health areas,
contribute psychosocial support to patients, families, or relatives.
Counseling is granted so that they can encounter with chronic, acute,
or terminal illnesses, such as cancer, or AIDS. The role of social worker

in the extent of medical and public health is as essential as that of a
17
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physician. While the medical practitioner’s role is disturbed with the
treatment of a patient, social worker deals with the social, physical
and psychological aspects of the patient under treatment. The role of
social workers in the medical and public health in India has become
more essential with the fast spread of HIV/AIDS. This is one area
where counseling is prepare for prevention as well as rehabilitation
of affected persons.

iv. Mental health and substance abuse:

Social Workers support the individuals with mental illness or the
problem of substance abuse, including abuse of alcohol, tobacco, or
other drugs. The social workers in mental health set up provide
services along with the psychiatrist and other professionals. Such
services include counseling, individual and group therapy, outreach,
crisis management and social therapy.

FUNCTIONS OF COUNSELING:

Counseling has three dimensional functions such as Adjust mental,
Oriental and Developmental.

Adjust mental Functions:

Rapid social change brought around by industrialization and
urbanization has led to several puzzling problems. The pace of this
change is ever on the increase, thus making adjustment a
uninterrupted procedure of grapple way with new situations.
Counseling serve the learner in making the most possible
adjustment to the common situations be it in educational institution,
occupational world, in the home & in the community. Professional
and individualized aid is granted in making direct & competent

adjustment at problem points.

18
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Oriental function:

Oriental function indicate to orient the person around his
environmental constraints & means and her personal constraints &
means by giving enlightenment and awareness in problems of career
planning, educational programming etc.

Awareness of the need to plan in the context of the complication of
the world of work is an necessary pre-requisite of going through
education and preparedness for after education. So oriental function
is the essential performance in the counseling procedure. It is a
connection between adjustment and development function. If the
person is properly oriented, he can expand his plan correctly & adjust

appropriate with himself and society.

Developmental function

Developmental function indicate not only to serve the students
having problems but also to serve the students before the problems
arise. For instance, we are giving vaccination to the child as a
preventive measure. Even then when the child suffers from a
particular disease we take the help of special doctor to remedy it. So
both the procedure are approaching under health development.
Likewise in the counseling procedure the performance of counseling
is to intercept emergence & maladjustment and cure the person
having maladjustment to adjust with the problem situation.
Therefore the development performance helps in.

Self-development

Self-realization

Development of society and

National development

19
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So we can say that counseling has not only it's functions towards the
individual but to the society & nation also.

DIFFERENTIATING GUIDANCE, COUNSELING AND
PSYCHOTHERAPY CONTEXTS

COUNSELING AND GUIDENCE:

The concept of guidance and counseling mediate a common
purpose that contain awareness, assistance and change of behavior
to the better, but still there is a distinction between the two
concepts:-

Guidance is more common and extensive than counseling, it
therefore contain counseling.

Guidance mainly precedes counseling and paves the way for it.
Counseling follows guidance.

Guidance stresses the theoretical aspect while counseling taken care
of the practical aspect.

Counseling is usually the relationship between the instructor and the
learner who comes for help; therefore it is an individualistic
relationship.

Guidance is the help given to individuals in making sensible choices
and adjustments. It is supported on the persuasion that it is the
respect and the right of every individual to choose his/her own way
of life as extended as his/her choice does not destroy on the rights of
others. It is supported on the belief that the ability to constitute such
choices is not innate but resembling other abilities must be
improved. Every individual is potentially competent of realize his
goals. But from infancy he is continuously entangle by internal

choices and external barriers. He has to learn to conquer the internal
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obstacles and free his latent creative influence. This can shorten the
wastage and destructiveness arising out of internal conflicts. The
internal conflicts show that human beings are essentially emotional
creatures. The guidance counselor has a unique occasion to clarify
the role of emotions both in their positive and negative aspects. With
his enormous potential an individual can attain within limits,
whatever his perceptions of self-allow him to. He can rise to the
confront of becoming a prolific person in the active process of

completion of potential for becoming-a enduring task.

Guidance is essentially a helping procedure that contain supply
material and non-material help to solve a problem which an
individual may be facing at a given time. Although help from an
external intervention or source may help conquer a problem here
and now, it does not guarantee or anticipate the event of problems
in future. Guidance in its psychological intension is more than mere
preparation of help for the solution of the problem on hand. It
consists in helping the individual help himself without having to rely
on others. In other words, it helps make the individual self-
dependent and self-addressed. The helping process psychologically
speaking is broadly of two types:

1. It promotes the utilization of one’s own efficacious.

2. It helps the onset of change in one’s individuality for desirable
arrangement.

Guidance is solicitous with the former, viz. helping to fetch about the
best practicable use of individual’s capacities and the usable
environmental resources. Counseling is troubled with the latter, viz.

change. Personality deviate in a small or big way assist to personality
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growth and development of the individual. Understanding the
distinction between change and utilization is important. A guidance
counselor serve to aid educational and occupational choices. This
can best be interpret as the utilization of effectual resources rather
than change in the individual’s personality. On the other hand when
the client has a personality problem the aim is to bear about change
in the client.

The guidance counselor serve the counselee to disclose for himself
some blocked path, the freeing of which enables him to move
forward. To be more specific, the change sought to be bear about
through guidance is one of guidance rather than quantity. By
facilitating change the direction is sought to be changed. Guidance
helps a person to find out his character and decide how best he can
use his assets and overcome the obstacle in his path.

Another important feature of guidance is the way in which the
circumstances is structured for the client taking into account his
expectations and goals as well as the counselor’s. For example an
individual may be profoundly discontented with life. He may really
be looking for a good change. Therefore, what may be in fact
necessary is a small shift in direction rather than major changes.
However the client may not be satisfied with this proposal. The
counselor has to influence the client to make a decision for himself
how he can overcome his obstacles and move forward. The next
important feature is the use of counseling relationship to reduce the
client’s nervousness. What the client needs is support, not shallow
reassurance and support of dependence. Support is the act of
lending the counselor’s strength to the client to help him make

appropriate choices.
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The assumption is that there are different ways of living and it would

be best for the individual to make his own choices on the basis of

information of self and situation. Guidance thus has a basic respect

for the counselee and views the help provide as attractive the

counselee’s freedom of choice, accountability and commitment to

his choice.

Guidance

Counseling

Guidance is broader & inclusive

Counseling is in-depth & narrow

Guidance is more external, helps a

person understand alternative

solutions accessible

Counseling helps people understand

themselves & is an inner analysis.
Alternative solutions are proposed to help

understand the problem at hand

Guidance is mainly preventive &

developmental

Counseling is remedial as well as

preventive & developmental

Intellectual attitude are the raw

material of guidance

Emotional rather than pure intellectual
attitude are raw material of the counseling

process

Decision making is operable at an

intellectual level in guidance

Counseling operates at emotional level

Guidance is generally education &
career related & may also be for

personal problems

Counseling is mostly offered for personal

& social issues

Role of counseling in Guidance:

Guidance execute a complementary instructive function relieve

normal development and personal autonomy. This would signify the

creation of personal autonomy, important action and competent
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personal decision making. From this point of view counseling can be
understood as a part of guidance. Guidance is an appropriate
behavioral science of which counseling is a part.
In counseling as in guidance more often than not information is
given. While information is indispensably given in counseling, all
information giving is not indispensably counseling. Counseling
disagree from guidance in that it is therapeutic. The most important
area of guidance function is in the field of education. Counseling on
the other side may function in several settings.
The most popular aspect of guidance is generally known as
vocational guidance. Vocational guidance denote educational
guidance. Without the latter the former becomes impossible. Other
distinction between counseling and guidance is that, unlike
guidance counseling has a therapeutic function.

COUNSELING AND PSYCHOTHERAPY:

Counselling is a learning-oriented procedure, conduct on in a simple,
one to one social environment, in which a counselor, professionally
qualified in relevant psychological skills and knowledge, solicit to
assist the client by methods suitable to the latter's needs and within
the context of the total personnel program, to learn more about
himself, to learn how to put such perception into effect in relation to
more clearly understand, realistically explain goals to the end that
the client may become a happier and more productive member of
his society. In common terms counselling can be delineate as a face
to face relationship, having goals to help a client to learn or acquire
new skills which will enable them to encounter and accommodate to

life situations. The focus is to support a person gain maximum

24
Counseling Theory and Practice



fulfilment or potential, and to become distinctly functioning as a
person.

Objectives of counseling are to "help individuals toward overcoming
obstacles to their personal advancement, wherever these may be
encountered, and toward obtain optimum development of their
personal means". In a paper written by Dr. T.Millard, it is established
that "Counselling supply clarity and a positive and constructive
venue for the individual to appreciably examine the spontaneous-
emotional and rational (or irrational) motives which determine the
drive, contented, and even the form of human guidance." This
disclose the part which counselling plays in a client’s management.
Psychotherapy is the procedure in which a therapist’s relieve the
client in re-systematize his or her personality. The therapist also serve
the client complete insights into everyday behaviour. Psychotherapy
can be defined as "more inclusive re-education of the individual"
(Brammer& Shostrom,1977).

Objectives of psychotherapy stated by Everett Shostrom (1967) ,
the goal of psychotherapy is " to become an actualize, a person who
appreciates himself and others as persons rather than things and
who has turned his self-defeating manipulations into self-fulfilling
potentials. Shostrom also feels that awareness is the goal of
psychotherapy, "The reason is that change occurs with awareness!"
(1967). Shostrom feels that awareness is a form of non-striving obtain
by being what you are at the consideration, | even if what you are
indicate the phony manipulative role that we all play sometimes for

external support (1967).
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Professional opinions:

Not all therapists feel that there is a distinction between counselling
and psychotherapy. C.H. Patterson handle that it is impossible to
make a discrimination; He feels that the definition of counselling

equally applies as well to psychotherapy and vice a versa..

Donald Arbuckle (1967) argues that counselling and psychotherapy
are identical in all essential aspects. Others believe that there is a
distinction. Psychotherapy is concerned with some type of
personality change where counselling is concerned with helping
individuals utilize full coping potential. In Donald Arbuckle's work he
included Leona Tyler's thoughts on the differences between
counselling and psychotherapy: Leona Tyler attempts to differ
between counselling and psychotherapy by stating, "to remove
physical and mental handicaps or to rid of limitations is not the job of
the counsellor, this is the job of the therapist which is aimed
essentially at change rather than fulfilment (Arbuckle 1967).

DIFFERENTIATING COUNSELING AND PSYCHOTHERAPY

There have been endeavor to discriminate between counseling and
psychotherapy. Very often both these expression are viewed as
overlapping areas and are used interchangeably). In general,
counseling has been characterized by words like educational,
vocational, supportive, situational, problem solving, sensible
awareness, emphasis on ‘normal’ and short term. Psychotherapy has
been delineate with terms like conducive, reconstructive, depth
emphasis, analytical, focus on the unconscious, emphasis on
neurotics or other sever sensational and long term problems.

Richard Nelson-Jones (2000) also consent with the substantial
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overlap between counseling and psychotherapy. However, in his
writings he uses terms counseling and counselors in preference to
therapy and therapist. He regards counseling as a less elite term than
therapy. Some of the distinction noted by distinct scholars are
psychotherapy focuses on personality change of some sort while
counseling focuses on helping people to use existing means for
coping with life better (Tyler, 1961). Psychotherapy deals with more
severe disorder and is a more medical condition than counseling. It is
essential to note that counseling and psychotherapy use the same
theoretical modes and ‘stress the need to value the client as a
person, to listen sympathetically and to hear what is communicated,
and to foster the capacity for self-help and responsibleness.
One of the major distinctions between counselling and
psychotherapy is the focus. In counselling, the counsellor will
concentrate on the "here and now", real world situations. During
psychotherapy, the therapist is looking into the unintentional or
past. A psychotherapist is looking for a connection of past to un-

dealt with problems which are now present in the real world.

Counselling and psychotherapy also discriminate when it comes to
the level of adjustment or maladjustment of the client. Counselling
holds an emphasis on "normal’s". One could classify "normal’s" as
those without neurotic problems but those who have turn into
victims of pressures from outside environment. The emphasis in
psychotherapy however is on "neurotics" or other severe emotional

struggle.
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Counselling can also be delineate as problem solving where in
psychotherapy it is more analytical. In counselling a client may have
a position where they do not have any idea how to manage it. There
are two types of problems, solvable and unsolvable. If the problem is
a solvable one, a therapist may help that client by looking at the
problem with them and helping the client draw out solutions. When
thinking of solutions one must also expect of the consequences.
While counselling deals with problem solving, psychotherapy on the
other side deals with the analytical look. Here the therapist would
limit the source of one’s behaviour from the arise of that behaviour.
Length of management also dispute between counselling and
psychotherapy. Counselling is shorter in quantity than
psychotherapy. The time spent in counseling is decided by goals set
by the client and the counsellor. Once these goals are met the client
should then be competent to go back on their own. Psychotherapy
serve to last a while longer. Sessions frequent from two to five years.
Psychotherapy is more of a extensive re-education of the client. The
intensity and extent of therapy depends on how well the client can
share with all of the new found intelligence. It could take completely
some time for the client to be able to live with these feelings which
originated in past experiences which are usually hurtful ones. A -
psychotherapists also needs time to modify all existing defenses.

The setting of management also dispute between counselling and
psychotherapy. A counselling sitting usually taken place in a non-
medical setting such as an office. Psychotherapy is the term
application more in a medical setting such as a clinic or hospital.

Another distinction between counselling and psychotherapy has to

do with conveyance. Brammer and Shostrom (1977) state, "The
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counsellor project a close personal relationship with the client, but
he does not hearten or allow strong conveyance feelings as does he
psychotherapist. The counselor serve to find this conveyance as
interfering with his or her counseling efficiency. A psychotherapist
might feel that this conveyance is assistant and the client may be
able to see what he is trying to do with the therapist relationship. A
counselor may look at conveyance as "manifestations in an imperfect
growing up procedure"(Brammer & Shostrom 1977), where the
psychotherapist interprets these conveyance feelings as an
unintentional nature of feelings.

Resistance is another extent of counselling and psychotherapy that
serve to dispute. Counsellors see resistance as something that
opposes or goes against problem solving. A counsellor attempt to
reduce this as much as practicable. A psychotherapist on the other
hand predicate resistance to be very essential. If the therapist can
interpret the clients resistance, he can then understand how to help
the client change his or her personality.

Similarities in counselling and psychotherapy: While there are clearly
many distinction between the counselling advance and
psychotherapy, there are some similarities between the two..

First, each of these are uniform in the sense that each client convey
with them the assets, expertness, strengths and possibilities required
with them to therapy. Secondly, counselling and psychotherapy are
uniform in the way that they both application an eclectic approach.
The counsellors and therapists do not have only one technique, they
adopt from all distinct techniques. Arbuckle argues that" counselling
and psychotherapy are in all substantial respects identical". He states

that the quality of the relationship which is examine basic in
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counselling and psychotherapy are identical. Secondly, Arbuckle says
that the procedure of counselling cannot be distinguished from the
procedure of psychotherapy. Third of all he handle that the methods
or techniques are identical. Arbuckle lastly states in the matter of
goals and or outcomes there may appear to be differences but no
difference is possible. One major resemblance between counseling
and psychotherapy are the elements which build a person's traits.
Each of these procedure share with attitudes, feelings, interests,
goals, self esteem and narrated behaviours are all which are disposed
through counseling and psychotherapy.

COUNSELING CONTEXTS - REMEDIAL, PREVENTIVE,
DEVELOPMENTAL, CRISIS
The term ‘counseling context’ does not refer here to the physical
location where counseling takes place (which we call the counseling
environment) but narrate to the social, cultural, economic, religious
and political factors of the site where the counselor work, and the
communities in which the people counselor will counsel, live. It is
essential for counselor to be informed of the distinct factors that
have an effect on the counseling context within the community he /
she work. According to the factors which overcome counselee,
counseling context can be defined as Remedial, Preventive,
Developmental and Crisis situation.

REMEDIAL

The remedial context with relation to counseling impose that
working with individuals or groups, to assist them in remedying
problems of one kind or other. In remedial work, we take the view
that something is distorted, something necessarily to be fixed, or

some problem necessarily to be solved in the individual, couple or
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group. In another term, Remediation imply addressing the basic
deficits that lead to difficulties with daily living skills. For example, a
person may have obstruction learning new skills due to poor
concentration. A remediation approach would signify that the
person would occupy in tasks to improve concentration. Remedial
interventions may contain personal- social Counseling at individual,
couples or group level. According to Vinter, R. D., (1967) Remedial
plan focuses on the individuals dysfunction and utilizes the group as
a context and means for altering deviant behavior.

PREVENTIVE

The preventive context with relation to counseling is to solicit
"anticipate, decieve, and if possible, to anticipate difficulties that may
proceed in the future”. It converge the anticipation and avoidance of

conflicts or problems for those facing stress in the future.

DEVELOPMENTAL

The developmental context with reference to counseling understood
as helps the individual to plan, obtain & derive greatest benefits from
the kind of exercise that will enable them to discover & develop their
potentials. An example is conducting of study skills class for college
students aimed at making good students execute even better. It also
aimed at reducing inhibitors of career and workplace progress and
helping people execute at a higher level. It can be practice in distinct
settings and formats — often external coaches will be drafted in to
help senior leaders on a case-by-case, individual basis. Alternatively it

can be a procedure between managers and employees to address.
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CRISIS

Crisis can be defined as one's cognition or encounter of an event or
situation as an unbearable obstruction that surpass the person's
current means and coping mechanisms. In other words, Crisis mean
“A unexpected, commonly unanticipated event can profoundly &
negatively affect a important segment of the institution population &
often involves serious injury or demise”. It can appear on a personal
or societal level and at the spur of the consideration and in a
difference of settings, as trauma can arise instantaneously. Crises are
short-lived, usually with short span, no longer than a month,
although the effects may become long-lasting. It must be managed
promptly & skillfully to minimize chaos, rumors & impact of the crisis
on the victims and others. Crisis intervention is an immediate and
short-term psychological care endeavor at assisting individuals in a
crisis situation to restore balance to their bio-psychosocial
performance and to minimize the potential for long-
term psychological trauma.

The priority of crisis intervention and counseling is to augment
stabilization. Crisis Intervention is the emergency and temporary care
disposed an individual who, because of abnormal stress in his or her
life that yield them impotent to function as they normally would, in
order to interrupt the downward spiral of maladaptive behavior and
return the individual to their customary level of pre-crisis
performance

DIFFERENT FORMS / TYPES OF COUNSELING

Based on the nature of the counseling process and the role of the

counselors, the following are the three types of counseling
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Types of Counseling

Directive Counseling

Non-Directive counseling

Eclectic Counseling

DIRECTIVE COUNSELING:

B. G. Williamson is the chief exponent.

The counselors presume the major accountability of solving the
problem.

Counselors recognize, defines, diagnoses and afford a solution to the
problem.

Counselors directs thinking by informing explaining, interpreting
and advising.

Counselors-oriented.

Emphasis is on the problem.

Steps: Role of the Counselors

Analysis- collecting data from different sources to learn the client’s
problem.

Synthesis - expound and organizing data to reveal students assets,
liabilities, adjustments etc.

Diagnosis - distinguishing the nature and cause of the problem.
Prognosis-foreshow the future development of the problem.
Counseling - taking steps to bring about regulation

Follow up- helping with recourse or new patterns.

Merits

Time saving and cost-effective

Gives happiness to the counselee as he gets a resolution to this

problem.
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Emphasis is on the intellectual rather than the emotional aspect.
Demerits

Kills the initiative

Makes him helpless

Does not guide counselee to be efficient and confident
Undemocratic

Made dependent

NON DIRECTIVE COUNSELING (Client-oriented / Centered
Counseling):

Chief exponent - Carl Rogers

Counselee is tolerate free expression

Counselors only directs and guides

Counselors inquire a few questions, so as to think about the solution
of the problem.

Counselee takes active part, suitable insight into the problem with
the help of the counselors and arrives at the decision and action to
be taken

Counselors’s role is submissive

Goal is independent and integration of the client rather than the
solution

Role of the counselors is to create an atmosphere in which the
counselee can work out his own intelligent

Emotional aspect rather than the intellectual aspect is importance
Counseling relationship is the establishment of a warm, permissive
and accepting climate which helps the client to express his self-

construction.
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Merits

Freedom of the individual

Relieves tensions due to catharsis

Moves toward acceptance of himself

Confronts weaknesses without feeling threatened

Demerits

Time consuming

Wisdom and decision of the client cannot be relied upon

All the problems cannot be sorted out through talking

ECLECTIC COUNSELING:

Chief exponent - Bordin (Thome)

Counseling may be evaluated along a range from directive to non-
directive to directive

Eclectic is a continuance and synthesis of directive and non-directive
counseling

Both counselors and counselee are active and supportive

Both do the talking in turn

The problem is solved jointly

The counselors studies the needs and personality of the client and
then selects the technique (appropriate). Begins with directive but
switches over to non-directive or vice versa as demanded by the
situation.

Steps

Initial interview

Develops rapport and does structuring so that client understands
what to expect from the counseling

Tentative diagnosis and plan of counseling is formulated
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Gathers information about the client and the client needs to be
helped to assimilate this information

Client achieves emotional release and gains insights, modifies
perceptions/attitudes about himself and situations

FORMS:

“Counseling” is a very broad category that comprehend many
opportunities in any number of counseling subfields. Counselors and
therapists help their clients in a diversity of ways and means, and
there are many distinct types of counselors depending on their
specialty. Counselors work in schools, hospitals, rehabilitation
facilities, among other locations, or they can maintain a private
practice, and there are many ways regular counseling practice done
by trained counselors. Here are some of the most common forms of
counseling - Telephone Counseling, Crisis Counseling, Vocational
Counseling

TELEPHONE COUNSELING

Telephone counseling appeal to any type of psychological service
accomplish over the telephone. Telephone counseling ranges from
individual, couple or group psychotherapy with a professional
therapist to psychological first aid provided by Para-professional
counselors. In-person therapists often advise clients to make use of
telephone crisis counseling to provide the client with an avenue to
obtain support outside of therapy if they cannot be reached in an
emergency or at the end of a therapeutic relationship.

Advantages:

Unlike other forms of counseling, telephone counseling is potentially
free of undeniable constraining factors that affect traditional therapy,

contain geography, time, duration, and cost, making this form of
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counseling more obtainable for a number of people who would be
impotent to attend traditional psychotherapy. It also supply a degree
of anonymity that is comforting to some callers, reducing the
intimidation that some people may feel at the prospect of solicit
treatment with a traditional in-person therapist and inspiriting
disclosure. Also research disclose telephone counseling to have
better results among patients with depression.

Disadvantages:

Being physically present with your counselor may relieve you feel
more related with him or her; the telephone may assist to "distance"
in the therapeutical relationship. Some people handle safer letting
themselves become sensational in the physical presence of another
person. Because the dependent often calls from a location that is
part of their day-to-day life, calls often center around, or are
intermitted by, situational crushing that the person is currently
entangled in. This can have both positive and negative effects on the
counseling prepare; by concede the counselor some insight into the
person's situation, the counselor can be more objective. Conversely,
the disruptions and pressures of situational factors may make it
difficult for the client to adopt a reflective state or maintain full focus
on the counseling session.

In the circumstances of Para-professional counseling (intent a non-
licensed therapist), there may not be guaranteed privacy; the
electronic technologies involved make it painful to intercept multiple
phone connections, loudspeakers, or recording of the interactions.
This circumstance may present a problem to a paranoid personality
who suspected that others are supervise his or her calls. If the

counseling is prepare by an organization staffed by a number of
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employees or volunteers, a repeat caller cannot develop a
relationship with a counselor in the same way as in traditional
therapy, which may impede progress. These organizations typically
limit calls in time and frequency, intercept deeper analysis and thus
the use of curative modalities that depend on it (i.e. psychoanalysis).
Phone counseling is not suitable for people who are homicidal,
suicidal, self-abuse, or need more care than one meeting per week.
Phone counselors may not be acquainted with local emergency
service choice. Counselors at locally manage suicide hotlines are
trained in emergency services and acquainted with local means.
CRISIS COUNSELING

Crisis counseling is centralized on catastrophic events that can
shatter the strong norms of life. Death, unexpected or otherwise,
injury, job-loss, severe illness, rape, onslaught, natural catastrophe,
and war: all these can be crisis points in a person’s life. These events,
often unexpected and always stressful, can diminish the victims
ability to cope, and can even trap them in a pattern that won't
tolerate healing to occur without help. They will be dealing with
strained feelings, methods for coping with those feelings, and inquiry
of their own reactions and those around them. In-person crisis
intervention, emotional support, and guidance and counseling
provided by advocates, counselors, mental health professionals, or
peers. Such counseling may occur at the show of a crime or instantly
after a crime or be provided on an ongoing basis.

VOCATIONAL COUNSELING

VOCATIONAL / EMPLOYEE COUNSELING (COUNSELING BEFORE
ENTRY): Counseling before the industrial entry can be understood as

vocational guidance or occupational information. Occupational
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information means the accurate and usable information about jobs
and occupations, which contain facts regarding the consequence of
an occupation, entrance requirements, opportunities for
advancement, health and accident casualty compensations and
other working circumstances that are most often found in specific
occupations or related group of occupations.

NEED FOR OCCUPATIONAL INFORMATION

To support= the pupils in safe educational encounter through
knowing his role in the field of work

To bring the complicated reality into focus and to help the individual
to appraise both his opportunities and his limitations

To destroy disharmony between the employment opportunities and
the means of personnel

To make disciple matured in vocational knowledge and develop
attitudes in harmony with the modern and ever-substitute demands
of our social and economic life and

To assist the disciple to make a realistic vocational choice
VOCATIONAL / EMPLOYEE COUNSELING (COUNSELING AFTER
ENTRY):

It means discussion of a problem that regularly has affecting content
with an employee in order to help the employee cope with it
enhanced, which also improves his mental health as well.
CHARACTERISTICS OF EMPLOYEES COUNSELING

An barter of ideas and feelings between two people, a counselor and
a counselee;

An act of communication;

Helps employees cope with problems;
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Improves organizational presentation through making employees
more cooperative, worry less about personal problems;

Helps the organization more human and understanding with people.
FUNCTIONS OF VOCATIONAL / INDUSTRIAL COUNSELING

Advice

Reassurance : don't worry, this will come out all right

Communication

Release of emotional tension

Clarified thinking

COUNSELING GOALS: IMMEDIATE AND LONG TERM

The counseling has distinct goals with different clients. For instance,
the counselors may contribute counseling for support client to cure
past emotional deprivations, manage occurrent problems, manage
transitions, constitute decisions, manage crises and develop
specifying life skills, etc. Sometimes goals of counseling are
distributed between remedial goals and growth or developmental
goals. Both the remedial and developmental goals serve preventive
performance. Though much of counseling is remedial, its chief focus
is on the developmental tasks of a vast majority of common people
rather than on the needs of more severely disturbed minority
(Richard Nelson - Jones: 2000).

The goals of counseling may be delineate as immediate, long range
and procedure goals. Specific counseling goals are unequaled to
each client and involve a examination of the client’s expectations as
well as environmental aspects. Apart from the specifying goals there
are two categories of goals which are ordinary to most counseling
situations. These are recognized as long range and procedure goals.

The latter have great importance. They regulate the counselee’s and
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counselors’ interrelations and behavior. The procedure goals contain
the aid procedures for enhancing the effectiveness of counseling.
The extended range goals are those that reflect the counselors’s
philosophy of life could be fixed as:

To help the counselee to become self-actualizing.

To help the counselee attain self-realization.

To help the counselee become a fully functioning person.

Counselling goals

Immediate f Long range
Process goals
goals goals

The immediate goals of counseling suggest to the problems for
which the client is solicit solutions, here and now. The client decline
to utilize his capacities distinctly and effectively and, therefore, is
unable to performance efficiently. The counselee could be relieve to
gain fuller self-understanding through self-examination and to
estimate his strengths and weaknesses. The counselors could supply
necessary information, but information however exhaustive may not
be beneficial unless the he has an consolidative understanding of
himself, his personal means and environmental constraints and
resources.

The long range and the direct goals are not unrelated. There is an
interrelation between them as both depend on the procedure goals
for their realization. The process goals are basic counseling extension
which are essential conditions for the counseling to take place. They

comprise empathetic understanding, warmth and openness which
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provide for interpersonal exploration which in turn helps the client in
self-exploration and self-understanding and eventually lead to long
range goals, namely self-actualization, self-realization and self-

improvement.
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Il. THEORIES OF COUNSELING
Psychoanalytic/psychodynamic  theories, Behavioral theories,

Humanistic theories and Existential theories.

INTRODUCTION

As examine in the previous chapter counseling is an interpersonal
procedure through in which guidance and support is provided to
persons with psychological problems. This procedure is for convey
about self-transformation in the person. It is the procedure by which
a skilled person aids another person. It must be prominent that
counseling is not a onetime event or meeting. It is carried over a
period of time and it passes through various stages.

Understanding the theories is essential as it is the knowledge base of
counseling. Counseling theories are basically conceptual frameworks
for understanding parameters of the counseling process. These
parameters can include plan for viewing personality development,
explaining past behaviour, foreshow future behaviour,
understanding the current behaviour of the client, diagnosing and
treatment planning, assessing client motivations, needs, and
unsolved issues, and identifying strategies and interventions of
assistance to the client. Theories help arrange data and provide
guidelines for the anticipation and intervention efforts of counselors
and therapists (Capuzzi& Gross: 1999).

The helping professionals, attend on the field and nature of their
work, apply different theories for counseling. Thus, there are number
of theoretical condition experienced by distinct types of counselors.

One can’t examine all these theories. Neither is it designed to do that
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here. There are four fundamental counseling theories going to be
examine in this chapter mentioned namely
Psychoanalytic/psychodynamic theories,

Behavioral theories,

Humanistic theories and

Existential theories

PSYCHOANALYTIC/PSYCHODYNAMIC THEORIES

A psychodynamic theory is a theory that explains human behavior
and human motivation in terms both of conscious and unconscious
forces and the interplay between these. Although many different
psychodynamic theories exist, they all emphasize unconscious
motives and desires, as well as the importance of early childhood
experiences in shaping personality. They all emerge from the matrix
of psychoanalytic theory. Psychoanalytic theory is not a unified body
of knowledge; rather, it is composed of multiple theories, models,
and schemata pertaining to human development, psychopathology,
and clinical method and technique. It is a literature of vast scope
whose evolution now spans more than a century. The psychoanalysis
of today, well over a century after the publication of Studies in
Hysteria 1893-1895 and The Interpretation of Dreams (1900) is
greatly changed from the psychoanalysis of Freud’s day.

SIGMUND FREUD (1856-1939):

PSYCHOANALYTIC THERAPY

With the broad perspective of psychodynamic therapy let us take
one by one the key figures that contributed to this particular
approach of psychotherapy. Chief among them is Sigmund Freud. In

short his theory focuses on unconscious factors that motivate our

44
Counseling Theory and Practice



behaviour. Since it is believed that the experiences or events of the
first six years of life are determinants of the later development of
personality, attention is paid to such experiences.

We are in a way conditioned by psychic energy and early
experiences. In our present day behaviour, unconscious motives and
conflicts are central. We experience irrational forces very strongly
and feel driven by sexual and aggressive impulses. Here early
childhood experiences are thought to be crucial since the later
personality problems seem to have their roots in repressed
childhood conflicts. If we look at the history of psychotherapy, we
notice that psychoanalysis of Sigmund Freud plays a vital and major
role in the shaping of many of the theories of personality and
therapies of later times either as extension of the very same theory of
Sigmund Freud or as a reaction to it. Thus at the very beginning,
acquaintance with the psychoanalytic theory of Sigmund Freud
would serve us to understand all the subsequent theories of
personalities and therapies of the present day.

1. HUMAN NATURE

Freud considers human nature as basically deterministic in the sense
our behaviour is determined by irrational forces, unconscious
motivations, and biological and instinctual drives as these evolve
through key psychosexual stages in the first six years of life. Of course
one can liberate oneself from these determinants once the
unconscious becomes conscious and blind habits are replaced by
choice.

2. INSTINCTS

Freud posited that it is life instincts (known as Eros) that maintain the

survival of the individual and humankind. Life instincts were
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identified with libido, which originally meant sexual energy. Life
instincts are nothing other than all pleasurable acts. Freud also
posited that death instincts (known as Thanatos), which are
aggressive drives, manifest themselves in one’s unconscious wish to
die or to hurt oneself or others. Thus these two sets of instincts are
powerful determinants of our behaviour. Although there may be
conflicts between these two sets of instincts, we are not condemned
to be victims of aggression and self-destruction.

THEORY OF PERSONALITY

Freudian Theory of Personality consists of two explanations. These
two explanations are about the one and the same personality. It is
like viewing man anatomically and physiologically. Anatomy speaks
of the structure of man in his various systems or parts whereas
physiology speaks of the functions of the different parts of the body.
1) FUNCTIONAL OR DYNAMIC

According to the functional or dynamic concept, human personality
consists of three systems known as the id, the ego, and the superego.
These are names of psychological structures and they do not
function separately since personality functions as a whole. We can
understand the id as the biological component, the ego as the
psychological component and the superego as the social component
of the personality. Since human beings are energy systems, the
psychic energy is distributed to the id, the ego and the superego. As
the energy is limited, any one system could have control over the
available energy at a given time at the expense of the other two

systems.
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SUPER EGO

EGO

Theld:

It is the original system of personality with which we are born and is
the primary source of psychic energy and the seat of the instincts. It
acts on the pleasure principle, which means reducing tension,
avoiding pain and gaining pleasure. It is certainly illogical, amoral
and is preoccupied with the consideration of satisfying instinctual
needs. It is very demanding and insistent; it lacks organization and
moves blindly to achieve pleasure. It is largely unconscious and can
never mature since it does not think but only wishes or acts.

The Ego:

It is the executive aspect of one’s personality that governs, controls
and regulates, mediating between the instincts and the surrounding
environment since it is in touch with the external world of reality.
This is ruled by the ‘reality principle’ that is realistic and logical in
thinking and formulates plans of action for satisfying needs in a
realistic manner. The blind impulses of the id are checked by the

overall intelligence and rationality of the ego.

The Superego:

It is ruled by moral or value principle as the judicial branch of
personality. It is evaluative by nature. It can be said to be the ideal
part of one’s personality than the real; it does not seek pleasure but
perfection and it inhibits the impulses of the id and persuades the

ego to substitute moralistic goals for realistic ones. The superego
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represents the internalization of the standards of the parents and
those who are in the place of parents and society. It is related to the
psychological rewards and punishments, the rewards being feelings
of pride and self-love and punishment being feelings of guilt and
inferiority.

2) STRUCTURAL OR TOPOGRAPHICAL

According to the structural or topographical conception, human
personality is composed of three layers of which the topmost layer is
the conscious. The conscious part of our personality is identified with
awareness. Consciousness is a thin layer like the tip of the iceberg
whose major portion lies underneath. Then comes the second layer
called the preconscious, which is a provisional storehouse whose
contents could be retrieved by conscious introspection. The third
layer is the unconscious which stores up all experiences, memories,
and repressed materials. The aim of psychoanalytic therapy is to
make the unconscious motives conscious in order to exercise choice.

CONSCIOUS

PRECONSCIOUS

UNCONSCIOUS

4. ANXIETY

Anxiety is a state of tension that motivates an individual to do
something. It warns us of an impending danger. It arises out of a
conflict

5. EGO-DEFENCE MECHANISM

When the ego is not in a position to control anxiety by rational and
direct methods, it resorts to unrealistic methods, which are nothing

other than ego-defense mechanism. Since the ego defenses help one
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to cope with anxiety, it is not exactly pathological. They have an
adaptive value if they do not become a way of life to avoid facing
reality. Ego-defenses operate on an unconscious level and they tend
to deny or distort reality. Therefore these two characteristics of 1)
denying, falsifying and distorting reality and 2) operating
unconsciously are common to all the defense mechanisms. Some of
the common ego defenses are: repression, denial, reaction
formation, projection, displacement, rationalization, sublimation,

regression, introjections, identification and compensation.

Repression: This is one of the earliest concepts of psychoanalysis
and a fond theory of Freud. It is also the basis of many other ego-
defenses and neurotic disorders. Freud formulated the theory of
personality in terms of the id, the ego, and the superego and divided
the mind into three regions namely conscious, preconscious, and
unconscious. The psychological materials of the preconscious could
become conscious when needed. But the material of the
unconscious was regarded as being relatively inaccessible to the
conscious and it was said to be in a state of repression. Repression is
an involuntary removal of something from consciousness. Painful
experiences are repressed to the unconscious. For example, if you are
punished for some offence, you would not keep that experience in
your conscious but soon you will relegate it to the unconscious
because it is painful.

Denial: Denial operates like repression but it operates at
preconscious and conscious levels. It is the simplest form of self-
defence. Especially in traumatic situation like wars and disasters,

people often close their eyes to the existence of threatening realities
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because they are too painful to accept. Denial is very well evident in
the dynamics of death and grief. For example, if a person is
diagnosed as having a terminal cancer, he/she will get a shock first
and then start denying the reality of cancer saying perhaps that the
diagnosis was not proper. Likewise in grief, when a person hears the
death of a beloved person, then he/she after the initial shock will
deny the fact of death even openly declaring ‘l am not able to accept
that he is dead.’

Reaction Formation: Reaction formation is the replacement in
consciousness of an anxiety-producing impulse or feeling by its
opposite. Reaction formation is distinguished by its extravagant
showiness and its compulsiveness. Usually extreme forms of
behaviour of any kind denote a reaction formation. A person who
hates another cannot accept the painful fact of hating and so shows
extraordinary love towards that person.

Projection: Reality anxiety is usually easier for the ego to deal with
than either with neurotic or moral anxiety. Therefore, if the source of
anxiety can be attributed to the external world rather than to the
individual’'s own primitive impulses or to the threats of conscience,
the person is likely to achieve greater relief from the anxious
condition. Thus the mechanism by which neurotic or moral anxiety is
converted into an objective fear is called projection. First of all,
projection reduces anxiety by substituting a greater danger with a
lesser one. And it enables the projecting party to express his/her
impulse under the guise of defending himself/herself against his/her
enemies.

Displacement: At times one cannot express one’s feelings directly to

a desired object because it might be dangerous, for example, an
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employee who is not able to assert to his/her employer may express
his/her anger he/she originally feels towards his/her boss, to his/her
subordinate. This is a way of coping with anxiety by discharging
impulses by shifting from a threatening object to a safer target.
Rationalization: Rationalization is finding lame excuses and untrue
reasons to explain away a failure or loss. It usually softens the blow of
disappointment. Sublimation: It is diverting sexual or aggressive
energy into other channels that are usually socially acceptable and
sometimes even admirable. Actually sublimation is a displacement
that produces a higher cultural achievement.

Fixation and Regression: We pass through different stages of
development before reaching maturity. The passage from one stage
to another entails a certain amount of frustration and anxiety and if
they become too much, the normal growth may be temporarily
halted. Therefore, the person is fixated on one stage. In adult life
when met with traumatic situation one goes back to infantile
behaviours, which is the same as going back to a fixated stage of

development. Going back to the earlier stage is regression.

Introjection: This is taking in and accepting uncritically the values
and standards of others. For example, if a child is constantly called
‘stupid,’ the child thinks that it is really stupid. Introjection could also
be good when one imbibes good values and standards from others.
Identification: This mechanism is resorted to when individuals feel
that they are inferior and so to feel worthwhile they identify
themselves with successful causes, organizations, or people because

of the status attached to these.
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Compensation: It is masking perceived weakness or developing
certain positive traits to make up for limitations. An orphan who
came up in life and was a teacher by profession wanted all his
children to have the best education one can think of since he himself
did not have good education in his childhood. Compensation could
be in one’s life or in the lives of those associated with oneself as in
the case of this teacher.

6. PSYCHOSEXUAL STAGES

First Year of Life: Oral Stage: Sucking at the breast of the mother
satisfies the need for food and pleasure. In this period there are two
major activities:

1) Oral-incorporative behaviour which is pleasurable stimulation of
the mouth, in the absence of which in adult life people take to
excessive eating, chewing, talking, smoking and drinking which we
call ‘oral fixation.’

2) Oral-aggressive behaviour which starts when the infant teethes. In
this phase of development the infant enjoys biting. Adults indulging
in sarcasm, hostility, aggression, gossip and making biting comments
are all related to this period.

When this biting need is not adequately met, then the individual will
have feelings of greediness and acquisitiveness and suffer from oral
fixations, which will trigger off personality problems of mistrust of
others, rejection of the love from others and the fear of an inability to
form intimate relationships.

Age 1-3: Anal Stage: The anal zone assumes great importance in the
formation of personality. In this stage one learns independence,
accepts personal power, knows to express negative feelings of rage

and aggression. Children learn first lessons of discipline when toilet
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training starts. Strict toilet training will result in ‘anal-aggressive
personality” with its characteristics of cruelty, inappropriate displays
of anger, and extreme disorderliness and when parents give too
much importance to the anal activity of the child, the result is the
anal-retentive personality with the fixation of extreme orderliness,
hoarding, stubbornness and stinginess.

Age 3-6: Phallic Stage: The child experiences unconscious
incestuous desires for the parent of the opposite sex, which is
repressed because of its threatening nature. This is a conflict the
child experiences at this period. The boy desiring mother as love
object is known as ‘Oedipus Complex’ and the girl desiring father and
his love and approval is known as ‘Electra complex.’ In this stage the
boy may develop fear related to his penis which is described by
Freud as ‘castration anxiety’ or ‘castration complex’ and in contrast
the girl is envious of the penis of the boy which is known as ‘penis
envy.! The attitudes of the parents at this stage towards the
emerging sexuality of the child are going to affect the sexual
attitudes and feelings of the child. Threatening or punishing has an
adverse effect in adult sexual life.

Age 6-12: Latency Stage: This period is a sleeping period in which
the child socializes and turns its attention outward and forms
relationship with others. The former sexual interests are replaced by
interests in his playmates in a wide variety of activities in school like
games and sports.

Age 12-18: Genital Stage: This stage starts with puberty and lasts
until old age. The adolescent develops interest in the opposite sex,
does sexual experimentation and assumes adult responsibilities. ‘To

love and to work’ has become his motto. Since Freud wanted to
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resolve sexual issues during the first six years of life he did not go
into great detail in discussing the crisis associated with adolescence
or adulthood or old age.

CARL GUSTAV JUNG (1875-1961):

ANALYTICAL PSYCHOTHERAPY

Carl Gustav Jung is the founder of analytical psychotherapy. To
distinguish his ideas from those of Freud, Jung used the term
‘analytical psychology’ for which individuation is the central theme.
1. THE STRUCTURES OF PERSONALITY

Personality or psyche consists of a number of differentiated but
interacting systems. The most important ones are the ego, the
personal unconscious and its complexes, the collective unconscious
and its archetypes, the persona, the anima and animus, and the
shadow. Besides these, there are the attitudes of introversion and
extroversion, and the functions of thinking, feeling, sensing, and
intuiting. The self is considered to be the centre of the whole
personality.

2. THE EGO

The Ego is the conscious mind. Conscious perceptions, memories,
thoughts, and feelings make up our conscious mind. One'’s feeling of
identity and continuity is due to the ego and this is the centre of our
consciousness.

3. PERSONAL UNCONSCIOUS

The Personal Unconscious is the region adjoining the ego. The
experiences that were once conscious but repressed and those,
which were weak to make an impression, are relegated to the
personal unconscious. But these are accessible to the ego, and the

personal unconscious and the ego interact with each other as a two-
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way traffic. A constellation of perceptions, thoughts, feelings, and
memories exists in the personal unconscious. This constellation
constitutes a complex, which has a nucleus that attracts various
types of experiences. The complex is likely to act as an autonomous
personality and may seize control of the personality and utilize the
psyche for its own ends. Though these are unconscious, they can be
brought to consciousness.

4. COLLECTIVE UNCONSCIOUS

The collective unconscious or transpersonal unconscious is a
storehouse of latent memory traces inherited from our ancestral past
of both human and animal ancestry. It is a psychic residue of human
evolutionary development that accumulated as a consequence of
repeated experiences over many generations. All of us more or less
have the same collective unconscious. We do not inherit racial
memories but only the possibility of reviving experiences of the past
generations. We can say that they are predispositions that set us to
react to the world in a selective way. The cumulative experienc